Web Refill

Services

QS/1° Web Refill Services

QS/1 has a variety of options to help your pharmacy receive online prescription refill requests.
CornerDrugstore.com® can create a professionally-developed, customer-friendly website that includes web refill ordering. Or,
simply add online refill ordering capabilities to an existing website using QS/1's Prescription Refills, Express Prescription Refills
or WebRx™. QS/1's newest option, mobileRx®, allows customers to request refills from your pharmacy via smartphones.

Web Refill Services from QS/1

CornerDrugstore.com e Communicate with your pharmacy

e Establish a professionally-developed pharmacy website that management system and validate

. . . prescriptions in real time

includes web refill ordering

. . e ) ¢ Provide simple, easy-to-use online refill
e Provide premium health content within your pharmacy website ordering for customers
e Choose a custom URL to closely match your existing

brand identity

o Support multi-prescription customer orders

o Offer customers choice of mail, home

¢ Promote your website and online services with our marketing tool delivery or in-store pick up
* Protect website data and ensure 24/7 availability with QS/1's * Request authorization to contact
redundant servers, networks and backup data centers physician for additional refills if
necessary

Prescription Refills

¢ Provide an online refill ordering experience within your
existing website

e Link to existing websites built with ASP.NET, ASPX, PHP, Java

or Cold Fusion (CF)
) ¢ No additional hardware or third-party
* Backup fax delivery software required for web server

¢ Deploy easily via website development kit
¢ Implement easily and quickly with Rapid
Application Design (RAD)

* Built as web service; not platform specific

e Operate securely via management portal
displaying real-time refill activity and

¢ Provide online refill ordering service via a link to a single- adjustable refill processing times
hosted web page

Express Prescription Refills

o Access QS/1's reliable service and
¢ Add a QS/1-provided link to existing website support team

¢ Add online refill ordering with minimal effort

WebRx

¢ Provide online prescription refills using a pharmacy-hosted
web application

e Ideal for high-volume pharmacies with an existing website
e Integrate into websites built with .NET platform

e Display messages for any rejected refill requests

mobileRx

¢ Support customer refill ordering via browser-enabled
smartphones

¢ Display messages related to customer-entered
prescription numbers

e Display date and time prescriptions will be ready Q S/l
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QS/1's Web Refill Services Quick Reference Guide

Express "
Service Features Drrmer Prescription |  Frescription mobileRx WebRx
rugstore : Refills
Refills
Real-time interface with QS/1 Yes Yes Yes Yes Yes
Pharmacy Management Systems
Must have existing website No Yes Yes No Yes
Supports multiple locations Yes No Yes Yes Yes
Requires website developer No No Yes No Yes**
Requires light programming
; No Yes No No No
resource to add link
Provides sample code* and APIs No No Yes No Yes
Locally-hosted No No No No Yes
Partly or entirely hosted
by QS/1 Yes Yes Yes Yes No

Ability to add integrated health
content, patient account Yes No No No No
management, and refill reminders

Back-end administration site Yes Yes Yes No Yes

Tiered transaction costs based on
prescription volume Yes Yes Yes Yes No

Schedules pick-up time within

pharmacy-set parameters Yes Yes Yes Yes Yes
Validates refill requests Yes Yes Yes Yes Yes
Supports multi-prescription orders Yes Yes Yes Yes Yes
Integrates with QS/1's InstantFill™ Yes Yes Yes Yes Yes
Customizable error messages Yes Yes Yes No Yes
De.signed for. high-volume No No No Yes Yes
refill transactions

Utilizes QS/1's IVR Yes Yes Yes Yes Yes
call-out feature

Fail-safe backup Yes Yes Yes Yes Yes
Detailed graphical reporting Yes Yes Yes No Yes
HIPAA compliant Yes Yes Yes Yes Yes

* Sample code for WebRx and Prescription Refills is provided in C++ and VB.NET.
PHP sample code is available only for Prescription Refills.

** WebRx requires use of the .NET platform.
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