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“QS/1 has helped my business be more 
successful by providing us the tools that we 
need to service our customers to the best of 
our ability.”  
Scott Garrett, Owner/Pharmacy Manager 
Southside Pharmacy & Medical Supply

Simplify with One Source, 
from Software to Hardware
QS/1 Hardware Maintenance helps protect 
your hardware investment against the 
unexpected. Feel confident knowing you will 
receive convenient, personalized service for 
all hardware-related matters, from servers to 
printers and everything in between.  

Stay Up and Running
Through our partnership with Ricoh USA, Inc.®, 
QS/1 is proud to provide our customers an 
end-to-end solution to maintain the successful 
functioning of their hardware systems. 

Peace of Mind
QS/1 Hardware Maintenance helps you 
safeguard your hardware investments and 
patient health information, offering you peace of 
mind if failures occur. 

Budget Friendly
Subscribing to QS/1 Hardware Maintenance 
minimizes costly potential downtime in your 
pharmacy and helps you recover quickly at a fixed, 
predictable cost. 

Available Nationwide
Nearly 1,000 hardware field technicians are 
assigned to QS/1 Hardware Maintenance. If your 
hardware issue cannot be resolved with phone 
support, you will receive an on-site visit from a 
Ricoh technician.

The convenience and peace of mind       
of a full technology partner. 

Learn More Today!
866.257.4279  |  sales@qs1.com
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